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About VisionWeb
Headquartered in Austin, Texas, VisionWeb is the leading 
provider of software and technology solutions to the optical 
industry. VisionWeb offers convenient, direct-to-supplier 
online ordering; online multi-payer insurance transaction 
processing; and other services for opticians, optometrists, 
ophthalmologists, optical manufacturers, laboratories, 
distributors, payers, and patients. For more information,  
please visit www.visionweb.com. 



Benefits of Seamless Order Routing 
Using VisionWeb O.N.E. for seamless order routing has many 
benefits, including:

	 •	 Reduced errors and rework as a result of outsourcing 
		  without manual intervention
	 •	 Improved turnaround time since data/order transfer 
		  happens instantly
	 •	 Ensured business contingency when capacity limitations 
		  or disasters occur
	 •	 Ability to expand product/service offering beyond in-
		  house capabilities
	 •	 No charge to the sending laboratory for outsourcing 
		  orders

Technical Specifications & Connectivity
VisionWeb O.N.E. is compatible with all laboratory 
management systems in the VisionWeb network. Labs using 
these laboratory management systems can send and receive 
orders using VisionWeb O.N.E.:

	 •	 CC Systems
	 •	 DVI
	 •	 OMICS
	 •	 Optifacts
	 •	 Optivision
	 •	 VisionStar
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Automated Order Routing to Increase 
Efficiency for Outsourced Jobs  

     Learn More
Find out how seamless order routing  with 
VisionWeb O.N.E. can streamline your 
business. Contact us today to learn more at 
(800) 874-6601. 

Visit www.visionweb.com in the Suppliers 
section to learn more about VisionWeb’s 
products and services for ophthalmic 
suppliers. 

VisionWeb O.N.E. (Open Network Exchange) 
facilitates electronic data transfer between laboratory 
management systems, which in turn allows labs to 
connect electronically to one another for seamless 
ordering. 

Electronic data transfer occurs when order data is received 
by VisionWeb O.N.E. from the sending lab, translated into 
various formats, and sent on to the receiving lab, without 
manual intervention. 

VisionWeb O.N.E. is a powerful transmission and translation 
tool that allows orders to be submitted to an originating lab, 
outsourced for fulfillment to a secondary lab or processing 
center, and returned to the originating lab much faster and 
with fewer errors than with conventional methods.  

VisionWeb O.N.E. allows labs to outsource jobs that cannot 
be produced in-house for various reasons, including:

	 •	 Proprietary products and materials
	 •	 Special treatments and coatings
	 •	 Overflow work during busy times
	 •	 Disaster recovery to eliminate service interruptions
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